s Medical Avenue Sending a prescription via fax

Operation Manual

1. Select the prescription to send

From the "Feature Set" tab, Tap "Prescription
Pre-submit” icon to show the prescriptions
issued within the last four days are displayed
by date. Then, tap the desired date to select it.
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Prescriptions are displayed for each issued
prescription. For departments that have a history
of faxing prescriptions, the last pharmacy sent to
will be pre-selected. Tap "Select pharmacies in
bulk" to select a pharmacy for all displayed
prescriptions at once.
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2-1. When selecting from a region

Tap "Search pharmacy by region" and
choose the region from the displayed list.
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Tap the pharmacy you wish to send to.
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To select a pharmacy for each prescription,
tap "Select pharmacy" and then either "Search
pharmacy by region" or "Search pharmacy by
phone number."
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2-2. When selecting by phone
or fax number

Tap "Search pharmacy by phone number".
Enter the phone or fax number without hyphens,
and then tap the displayed pharmacy to select it.
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3. Select the pickup time

Choose a pickup time for the medication
from the available options.
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4. Sending the Prescription
to the Pharmacy

Tap the "Send Prescription" button. The screen
will display either "Confirmed" or "Failed.”

If you see " Failed," please check the destination
information and try sending again, or hand the
original prescription directly to the pharmacy.
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Prescriptions are valid for 4
days including the issue date.
Please bring the physical
prescription to the pharmacy.



